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Datasheet
SymphonyAl Apex Platform

Accelerate and Automate
Workflows with the
Al-powered Service
Management Platform

@ Automate 65% of service requests

@ Achieve 50% faster resolution of service requests

® Go live in 90 days
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Accelerate & Automate Activate Without Code Enhance the Experience with Al
Eliminate manual processes, Our low code/no code With self-service and more than
accelerate service delivery, platform enables you to 50 modern controls, form designers,
and improve efficiency by rapidly deploy, and adapt your and form builders, you can bring
automating critical business workflow automations without enterprise productivity ideas to
processes across the friction. Adapt your workflow reality faster. Gen Al-powered
enterprise including IT, HR, automations as work and Eplol S ARElET R .imagine el
Finance, and Marketing. business changes. SRS GRS U

agents and employees.

A Centralized, Scalable Platform to Boost Productivity
and Simplify Work Across Enterprise

(% A Centralized Service Management Platform

q—'P Your enterprise runs on service-based workflows. Bring all of them together in a single
management portal to improve the employee experience, create greater visibility, and resolve
requests faster.

g@y\ Scalable Flexibility
Scale your service and automation platform as your

needs evolve. With a no-code development engine at its
core, the Apex platform provides you the flexibility to

adapt and expand applications as needed.

==— A Productivity & Escalation Powerhouse
With Al-powered self-service, a robust notification
and escalation system, and our no-code capabilities,

you can improve productivity and ensure rapid response
to disruptions at the same time.

SymphonyAl is a Gartner Customers’ Choice, featured as a leader and significant player in many leading
analyst reports. Leading global companies like KPMG, Toyota, Trellix, Ameritas, Hershey’s, Smart & Final,
are SymphonyAl customers. SymphonyAl can generate significant cost savings and a faster time to

value compared to any leading players in the market.

Write to us at summit.sales@symphonysummit.com for demo




