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UKG SERVICES      

Full implementation support, vendor-side and 
client-side:

	• UKG Pro and UKG Pro Workforce Management 
implementation

	• Front-end analysis and system configuration sessions
	• Business process reengineering
	• Change management support
	• UKG Pro self-service, business process review, 

workflow and approval
	• Post-implementation and year-end support
	• Global configuration support
	• UKG Pro People Analytics (Cognos BI)
	• Report and dashboard development and training
	• Data extraction and conversion
	• Interface design and development
	• Acquisition, merger and spinoff
	• Testing

Implementation of additional UKG Pro suite 
functionality, including:

	• UKG Pro Compensation management
	• UKG Pro Performance management
	• UKG Pro Onboarding
	• UKG Pro Recruiting
	• UKG Pro Learning
	• UKG Pro Talk

	• UKG Pro Document Manager
	• UKG Pro People Assist
	• Full suite of time products
	• UKG Pro Benefits and UKG Pro Benefits Administration

	- Open enrollment
	- Life events

 
HRIS analysis and troubleshooting:

	• System utilization review
	• Human resources information system (HRIS)  and 

technology support
	• Managed HRIS

Payroll:

	• Payroll process review
	• Managed payroll
	• Short- and long-term payroll and tax
	• Year-end support
	• Payroll management oversight
	• Business continuity planning

COMPREHENSIVE UKG SERVICES AND SUPPORT
Our deep UKG system experience and commitment to knowledge transfer translate into ideal configuration 
and client team confidence.

[RSM] provides high-level, specific guidance based on their 
knowledge of our business. I value my relationship with 
[RSM] as a strategic [advisor].

Kim Wingren, manager of Human Capital Management 
Blount Fine Foods
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