QualityLogic brings innovation to federal agencies and contractors,

collaboratively equipping you with leading edge software quality
assurance and tailored digital accessibility solutions.

Headquarters Oklahoma California

9576 West Emerald St 4045 NW 64th St 2245 First Street
Suite 100 Suite 306 Suite 103

Boise, ID 83704 Oklahoma City, OK 73116 Simi Valley, CA 93065
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QualitylLogic is a leading US software quality assurance
and digital accessibility services firm with 7,000+
programs delivered successfully since 1986.

We empower prime federal contractors and the agencies
they serve with innovative commercial best practices
from Fortune 500 and high-profile startups alike.

Core Competencies -
QualityLogic aligns with your processes and systems, not
the other way around. We provide a full spectrum of QA and QualitylLogic

accessibility solutions, with expertise that encompasses a vast at a Glance:
array of methodologies, technologies, systems, and industries.
35+ years of specialized QA and
digital accessibility expertise
Certified small business with 150+
employees in 20+ US states
Headquartered in Idaho, with offices

e QA Services: Test documentation and automation,
manual testing, load / performance testing, QA program
management, and QA consulting

e Accessibility Services: WCAG 2.0-2.2, Section 508,

and ADA compliance auditing, code and document in Oklahoma and California

remediation, usability and design reviews, VPAT
documentation, training, and consulting

e Methodologies: Agile (e.g., Scrum, SAFe, and Kanban),

Waterfall, and Hybrid

98% customer satisfaction rate

Primary focus on sub-to-prime

services
SOC 2 compliant and aligned with
NIST SP800-30 rev. 1 and NIST

e Systems: Web, mobile, and desktop applications, SP800-53 rev. 5

GenAl and Al/ML applications, Internet of Things (loT),
augmented and virtual reality (AR/VR), cloud and on-
premise solutions, and others

e Technologies: Technology-agnostic, with proficiency
in all major programming languages, test automation
frameworks, test tools, and software engineering tools

e Industries: Industry-agnostic, with specialization in
healthcare, finance, and education, plus clients in the
following NAICS: 22, 23, 31, 42, 44, 48, 51, 52, 53, 56,
61,62,71,72,81,and 92
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Our QA Work Sets Us Apart

QualitylLogic’'s customers include government agencies, public organizations,
and private companies in the US and around the world. Spanning a wide
range of industries in multiple markets, our customers rely on our strategic

guidance, software testing, and team of QA engineers for improved quality

and more widely accessible software, websites, and mobile apps.

Mighty Networks | 2019 - 2023 | 35 FTEs

Provided QA strategy, manual testing, and test automation services to enable client to transition from ad
hoc QA processes to agile and state-of-market CI/CD delivery with ~3,000 E2E automated tests, additional
secured funding rounds, and successful meeting of growth targets.

Direct Care Innovations | 2017 - ongoing | 7 FTEs

QA strategy, manual testing, test automation, WCAG compliance, and business analyst services to support
complex healthcare application development and successful custom implementations within state/local
government for Medicare/Medicaid management.

Disney | 2002 - 2020 | 45 FTEs

Web and mobile application testing, analytics testing, and telemetry testing to support consumer streaming
services and OTT technology, parks management and guest experiences, and online gaming. Services
included supporting several major TV channels and content networks as well as advertising partners to
ensure successful launches, quality releases, and reliable revenue.

Northwest Evaluation Association (NWEA) | 2018 — 2024 | 5 FTEs

Test documentation, manual testing, WCAG compliance testing, QA strategy in support of education
assessment and proctoring software utilized across 50,000+ schools in 100+ countries. Critical part of
delivery team to ensure successful releases and hotfixes.
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University of Illinois | 2022 - ongoing | 4 FTEs

Digital accessibility auditing, document remediation, and training services to ensure University software
systems fully meet ADA, Section 508, and WCAG compliance. Services are provided by subject matter
experts including people with disabilities.

P.volve | 2020 - ongoing | 7 FTEs

Test documentation, manual and automated testing, WCAG compliance testing and consulting, QA strategy
in support of video streaming and fitness applications. Responsible for providing full, turnkey QA department
including executive leadership and test strategy, critical for ongoing development and successful launches.

City of Sioux Falls | 2024 - ongoing | 7 FTEs

Critical WCAG, ADA, and Section 508 compliance project to fully audit internally-developed and externally-
procured websites, web applications, and mobile applications to ensure compliance with accessibility laws and
standards. Support included professional auditing across JAWS, NVDA, VoiceOver, and TalkBack; producing
VPATSs for internal systems; reviewing vendor-supplied VPATSs; and providing consulting/training to internal teams.
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“ QualityLogic is highly efficient in their testing.
Compared to other quality testing vendors we've
had, QualityLogic provides 10x the amount
of work as other teams. Given that, my internal
team loves them. QualityLogic is the best QA team
I've ever worked with—I've been doing QA work
for 25 years, and I'm stunned at how good they are
at their job. They have everything that we want in
a QA team; they're flexible and always maintain
good quality.”

~ Scott Shea, Director of Quality Engineering at
P.volve

“ QualityLogic has been great in terms of project
management. They’re self-sufficient and
incredibly flexible in their ability to maneuver
people to accommodate our needs. Their
communication has been fantastic, and they're
very comprehensive. I'm most impressed with
QualityLogic’s expertise in pure testing. That,
combined with their excellent communication and
the breadth of what they can test, really stood out
tous.”

~ Eric Newman, Director at 10Pearls

QualityLogic is known for our technical
expertise and high standards, but what really
sets us apart is truly listening and adapting
to your needs so we can develop solutions
based on what works best for you, not us.

2 QualityLogic

o CLIENT
SATISFACTION
O rare

Based on independent reviews from Clutch and GoodFirms

“We saw a huge decrease in complaints
after we brought QualitylLogic onboard, and
we saw a big increase in the quality of our releases.
It's been a tremendous impact.”

~ Jason McGowan, VP Engineering at BrightLine

“ Without their help, we wouldn’t be able
to achieve our needs. They're hard-working
people who are dedicated. | don’t treat them as
some third-party I’'m working with. | treat them
like part of our team. Our entire team treats them
as partners. | would recommend them if anyone
needed help testing their applications. | don’t have
any hesitations.”

~ Gennady Stinerman, QA Manager at Spin

“ QualityLogic created over 1,364 unique test
cases, which approached a 95% test coverage

of our app. QualityLogic definitely exceeded my
expectations. The detail in their test cases was
exactly the level of detail | would have done myself.
To put this into perspective, | consider myself to be
an obsessive-compulsive person when it comes to
over-engineering test cases. As a result of their
thorough testing, we consistently held a bug
escape rate of less than 10%. A less than 10%
rate was a good metric for escape bugs.”

~ Christopher Horvat, VP Engineering at Scythe
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Partner with the Best

QualityLogic is your trusted subcontracting partner for secure, NIST-compliant QA
and accessibility solutions tailored to federal agencies and primes. Reach out to us

today to discuss your specific project needs.

As the largest pure-play testing company in the United States — and one of the most
trusted QA companies — we have experience that other software testing companies
simply can’t match. We have worked on more than 7,000 successful QA programs

and have earned a 98% satisfaction rating from our customers.

Schedule a conversation with our team of software QA
and digital accessibility experts and let's explore your
questions to discover how we can help you.

Q QualltyLoglc & ) QualityLogic.com @ ) info@QualityLogic.com ®) (208) 424-1905
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