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Datadog for 
Government 
Unified Observability & Security 
with FedRAMP® High Certification 

Modern government missions depend on digital services that must be secure, 
reliable, and always available. 

As agencies modernize legacy systems and operate across hybrid and multi-cloud 
environments, complexity often grows faster than staffing and budgets. 

Datadog for Government helps teams regain control and operate with confidence 
by unifying observability and security in a single platform. This reduces 
downtime risk, accelerates incident response, and maintains compliance – even 
as systems continue to evolve. 

Datadog provides a single, unified platform that enables agencies to understand, 
secure, and operate their environments across infrastructure, applications, and 
digital services, without adding complexity. 

Delivered in a FedRAMP® High-certified environment, Datadog for Government 
brings together metrics, traces, logs, and security telemetry, making it easier for 
agencies to: 

Detect and resolve performance issues faster 

 Investigate threats with full context across systems 

 Validate controls and support audits 

 Consolidate tools while reducing operational overhead 

 Identify opportunities to optimize cloud spend 

The outcome is clear visibility across complex systems, faster decision-making, 
and greater confidence in the performance and security of mission-critical services. 

Introduction 

CLASS D (HIGH) 
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What Agencies 
Achieve with 
Datadog for 
Government 
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Core Value Areas 

A single, unified platform reduces tool sprawl and eliminates operational silos 

Datadog helps teams modernize on-premise, hybrid, and multi-cloud 
environments with unified visibility, fast deployment, and intuitive dashboards. 
With one platform for metrics, logs, traces, and security telemetry, teams can 
reduce friction across operations, development, and security, making it easier to 
modernize with clarity and control. 

VALUE: Fast modernization, fewer blind spots, tool consolidation 

Security is built into a FedRAMP® High-certified observability platform. 

Security teams are expected to move faster, while compliance requirements 
keep evolving. 

Datadog embeds security directly into the observability workflow in a FedRAMP 
High-certified environment. By correlating real-time security signals with 
operational telemetry, teams can detect, investigate, and respond to threats 
faster, while continuously validating controls aligned with FISMA, NIST 800-53, 
and Zero Trust requirements. 

VALUE: Faster investigations, richer context, continuous control validation 

Staffing and budget constraints should not compromise response times or 
security coverage 

Datadog consolidates observability and security into a single platform. With 
unified data and AI-assisted insights, teams can accelerate triage, reduce manual 
effort, and gain clear visibility into cloud usage and resource consumption, with 
fewer tools and lower costs. 

VALUE: Better decision-making and more efficient use of constrained resources 

Mission-critical outages erode trust with citizens, staff, and stakeholders 

Datadog provides end-to-end visibility across infrastructure, applications, and 
end-user experience. AI-driven forecasting and Service Level Objectives (SLOs) 
help teams identify and address issues before they impact mission services 
and operations. 

VALUE: Fewer disruptions, improved reliability, mission-ready confidence 

Modernization 
without the 
complexity 

Continuous 
detection, 
response, and 
compliance 

Do more 
with less 

Uptime that 
builds trust 
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Delivering 
Results Through 
Long-Term 
Partnerships 

Datadog works closely with government agencies and an extensive partner 
ecosystem to help teams realize value quickly and sustain results over time. 

Agencies may engage Technical Account Management for dedicated support 
from named technical experts who guide adoption, share proven best practices, 
and help optimize Datadog across legacy, hybrid, and multi-cloud environments. 

Datadog is committed to reducing risk, shortening time to resolution, and 
supporting long-term modernization and compliance goals. 

Improved mean time to 
detect (MTTD) backend 

server errors by 85% 

Enabling the team to 
surface issues faster 

and act sooner 

700 →0 
Reduction in service desk 
tickets opened for a 
persistent memory issue 

“We used to spend hours figuring out 
where to route an alert. Now Datadog 
talks to our ITSM, and the ticket goes 
straight to the right team.” 

Chris Montgomery 
Sr. Reliability Engineer & Observability SME ECCO 
Select (Managed Services Provider to USDA) 

“Datadog gives us confidence that 
there are no blind spots in our cloud 
architecture. It’s our one-stop shop 
for observability.” 

Dr. Patrick Huck 
Senior Computer Systems Engineer 
Lawrence Berkeley National Laboratory 

“Datadog didn’t just resolve a 
memory issue. It transformed 
DISC’s entire approach to 
infrastructure monitoring.” 

Chris Condon 
Director of Enterprise Observability 
ECCO Select (Managed Services Provider to USDA) 

99.98% 
Uptime achived 

VIEW CASE STUDY 
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Trusted and 
Compliant 

Security, Compliance & Certification 

Datadog for Government is designed to support stringent security requirements. 
Our Security, compliance & certification support includes: 

– FedRAMP High-certified and GovRAMP High-authorized environment 
– SOC 2 Type I & II, HIPAA, ITAR 
– AWS Government Competency & GovCloud (US) 

Learn more at datadog.com/trust 

Industry Recognition 

Datadog is recognized as a Leader in the Gartner® Magic Quadrant™ Observability 
for five consecutive years and in Digital Experience Monitoring (DEM) for two 
consecutive years. 

Proven 
at Scale 32,000+ organizations trust Datadog, including federal, state, 

local and higher education institutes 

Trillions of data points processed per hour, supporting 
large-scale, mission-critical systems 

1,000+ 
native integrations supporting legacy systems, 
cloud services, security platforms, and emerging 
technologies, enabling agencies to adopt new 
capabilities without losing visibility 

We partner with leading Cloud Service Providers (CSPs) to help government 
agencies deploy, scale, and operate Datadog successfully across federal, state, 
local, education, and regulated industry environments. 

The Datadog Partner Network (DPN) program includes Managed Service 
Providers, System Integrators, Resellers, Referral Partners, and Technology 
Partners who build and deliver solutions on the Datadog platform. 

See how Datadog helps government agencies modernize securely, improve 
reliability, and operate with confidence. 

        Request a demo: datadog.com/public-sector-demo 

Contact us: gov@datadoghq.com 

Learn more: datadog.com/gov 

Our Partner 
Network & 
Alliances 

Let’s Connect 
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