
COMPANY CAPABILITIES

GOVERNMENT TECHNOLOGY & MUNICIPAL AI

Modernize operations.
Deliver better services.
Municipal AI solutions, technology advisory, implementation and managed services for state and
local government, public utilities and special districts.

Government-first / Vendor-neutral / Integration-minded

Professional and managed services
Project management &
business analysis
Governance, requirements,
stakeholder alignment,
schedules, risk management and
delivery oversight.

Permitting & licensing
Selection, configuration, data
conversion, testing, go-live,
recovery and post-launch
improvement.

AI strategy
Use-case selection, readiness
assessments, responsible-use
policies and AI governance.

Digital modernization
Process redesign, integration
planning and technology change
that supports essential
operations.

Fractional CIO
Technology strategy, budgeting,
sourcing, governance and
vendor management.

AI & process automation
Workflow automation for
approvals and service requests,
with staff retaining decision
authority.

Cybersecurity & digital
resilience
Identity, data protection,
privacy, compliance, threat
management, continuity,
recovery and assurance.

Application managed
support
ERP and non-ERP administration,
help desk, maintenance,
upgrades, monitoring and
vendor coordination.

Government payroll as a
service
Managed processing,
compliance, self-service,
reporting and integration with
ERP, HR, time and benefits
systems.

Flexible engagement Subscription, fixed-scope projects, time and materials, or managed services.
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MUNICIPAL AI PORTFOLIO

AI for everyday government work
Purpose-built solutions across finance, community development, resident services, records and
governance.

FINANCE

InvoiceIQ AI
Invoice intake, validation,
matching, approvals and ERP
handoff.

FINANCE

BudgetLens AI
Budget analysis, forecasting,
grant visibility and budget
narratives.

COMMUNITY DEVELOPMENT

DocuPermit AI
Permit intake, document
organization, extraction and
completeness checks.

COMMUNITY DEVELOPMENT

PermitFlow AI
Permitting and licensing routing,
approvals, notices and handoffs.

COMMUNITY DEVELOPMENT

PlanIQ
AI-assisted plan review with
configured checks and staff
validation.

COMMUNITY DEVELOPMENT

PermitTrack AI
Plain-language permit status,
outstanding items and next
steps.

COMMUNITY DEVELOPMENT

RentIQ
Rent stabilization inquiries,
property context,
correspondence and case
history.

RESIDENT SERVICES

CivicAssist AI
Tracked resident requests across
calls, forms and messages.

RESIDENT SERVICES

UtilityAssist AI
Billing answers, anomaly
detection and utility service
routing.

RESIDENT SERVICES

CivicVoice AI
Conversational voice service with
routing and human escalation.

RECORDS & GOVERNANCE

CouncilBrief AI
Source-grounded briefings and
search across agenda materials.

RECORDS & GOVERNANCE

RecordsIQ AI
Permission-aware records
search, answers, summaries and
citations.

Connected to your environment
Work alongside ERP, permitting, finance, GIS, CRM,
records and document systems. Integration scope
depends on available interfaces and authorized data
access.

Security and staff oversight
Role-based access, SSO and MFA readiness, secure data
handling, logging and human review. Authorized staff
retain decision authority.

Let’s discuss your next initiative. contactus@artifexit.com
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